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#3-4%$'66+(#$-.!5%4#,!$.78%0#.2%<#$,'5'=.%>?$2-(*!%P!,"!,%"#-%<#$,'5'=.%>?$2-(*!%

A$.#"!P8($%F>APGB%!(-Q7#(*%9+52%!6-#7B%$-7!(4-,B%-(4%$'(.-$.5:%>?$2-(*!%A$.#"!P8($% 

-75'%9,'"#4!5%+5!,5%0#.2%-$$!55%.'%.2!%R7'Q-7%A44,!55%1''E+9%FRA1G%-(4%-46#(#5.,-.',5%

0#.2%9-55$'4!%9'7#$8%!(=',$!6!(.%-(4%,!6'.!%0#9!%$-9-Q#7#.#!5:%#3-4%5+99',.5%Q'.2%

Q-5#$%-(4%$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(%=',%>?$2-(*!%A$.#"!P8($:%@=%8'+,%$'69-(8%

$+,,!(.78%!(-Q7!5%>?$2-(*!%A$.#"!P8($B%8'+%2-"!%.2!%(!$!55-,8%5!,"#$!5%#(%97-$!%.'% 

5+99',.%#3-4S('%-44#.#'(-7%$'()*+,-.#'(%#5%,!T+#,!4:%@=%8'+%2-"!%>?$2-(*!%P!,"!,%ILLU%

',%ILLV%Q+.%8'+,%$'69-(8%#5%(!0%.'%>?$2-(*!%A$.#"!P8($B%,!"#!0%.2!%='77'0#(*%5.!95:

>?$2-(*!%A$.#"!P8($%P!.+9

 !"#$%&'($)*+,%-".$)'$/!%/.!#

;% &2!$E%.'%!(5+,!%9',.%WWU%#5%'9!(%'(%.2!%),!0-77:%@=%8'+,%$'69-(8%-77'05%/+.7''E%H!Q%

A$$!55B%9',.%WWU%#5%6'5.%7#E!78%-7,!-48%'9!(:

;%/(%.2!%=,'(.O!(4%5!,"!,B%"!,#=8%.2-.%-%5!,"!,%$!,.#)$-.!%#5%#(5.-77!4%-(4%!(-Q7!%PP1%=',%.2!%

>?$2-(*!%A$.#"!P8($%"#,.+-7%4#,!$.',8%#(%@@P:

;% @=%8'+X,!%+5#(*%<#$,'5'=.%@(.!,(!.%P!$+,#.8%-(4%A$$!7!,-.#'(%F@PAG%P!,"!,B%"!,#=8%.2-.%-%

5!,"!,%$!,.#)$-.!%#5%#(5.-77!4%-(4%+94-.!%.2!%9+Q7#$% DP%.'%,!5'7"!%#($'6#(*%$'((!$.#'(5:%

;%<-E!%5+,!%.2!% DP%=',%8'+,%(!.0',E%,!.+,(5%-%5#(*7!B%!?.!,(-778%,'+.-Q7!%-44,!55%.'%.2!%

>?$2-(*!%A$.#"!P8($%5!,"!,%=',%Q'.2%#(.,-(!.%-(4%@(.!,(!.%$7#!(.5:%Y2#5%#5%,!T+#,!4%5'%

.2!%4!"#$!%$-(%+5!%.2!%5-6!%@3%-44,!55%=',%$'66+(#$-.#(*%0#.2%.2!%5!,"!,%02!(%Q'.2%

.89!5%'=%$'((!$.#'(5%-,!%-$.#"!:%

;% @=%8'+X,!%+5#(*%<#$,'5'=.%@PA%P!,"!,B%$,!-.!%-%0!Q%7#5.!(!,%-5%0!77%-5%-(%>?$2-(*!%0!Q%

$7#!(.%-$$!55%9+Q7#52#(*%,+7!:%P!!%<#$,'5'=.%4'$+6!(.-.#'(%=',%4!.-#75:

;% Z',%-77%),!0-775%-(4%(!.0',E%-997#-($!5B%5!.%.2!%@47!%P!55#'(%Y#6!'+.%.'%UL%6#(+.!5:%

Z',%#(=',6-.#'(%-Q'+.%2!-,.Q!-.%-(4%.#6!'+.%#(.!,"-75B%,!=!,%.'%.2!%<#$,'5'=.%>?$2-(*!%

4'$+6!(.-.#'(%-.%2..9[JJ.!$2(!.:6#$,'5'=.:$'6J!(O+5J7#Q,-,8J$$MKIIVL:-59?:

;% &'()*+,!%6'Q#7!%=!-.+,!5B%9'7#$#!5B%-(4%4!"#$!%5!$+,#.8%5!..#(*5%+5#(*%.2!%>?$2-(*!%

P85.!6%<-(-*!,:%Z',%>?$2-(*!%P!,"!,%ILLVB%.2#5%#5%4'(!%#(%.2!%>?$2-(*!%<-(-*!6!(.%

&'(5'7!:

;%  '0(7'-4%-(4%#(5.-77%.2!%>?$2-(*!%A$.#"!P8($%<'Q#7!%A46#(#5.,-.#'(%H!Q%.''7B%02#$2%

#5%(!$!55-,8%.'%#(#.#-.!%-%,!6'.!%0#9!:%Z',%>?$2-(*!%P!,"!,%ILLVB%,!6'.!%0#9!%$-(%-75'%

Q!%#(#.#-.!4%+5#(*%/+.7''E%H!Q%A$$!55%',%.2!%>?$2-(*!%<-(-*!6!(.%&'(5'7!:

01(2-)+!'3("./!45)('6!(,%."5'7$8.(.!6

;% \!6'.!%0#9!

;% >(=',$!%9-550',4%'(%4!"#$!%

;% <#(#6+6%9-550',4%7!(*.2%

;% <-?#6+6%=-#7!4%9-550',4%-..!69.5%

FQ!=',!%7'$-7%0#9!G

;% \!T+#,!%Q'.2%(+6Q!,5%-(4%7!..!,5%

;% @(-$.#"#.8%.#6!%#(%6#(+.!5%FM%.'%]L%6#(+.!5G

399.".$)-8'01(2-)+!'3("./!45)('7$8.(.!6'

:;$%'01(2-)+!'4!%/!%'<==>'$)85?'

;% A77'0%',%9,'2#Q#.%5#697!%9-550',4%%

;% 3-550',4%!?9#,-.#'(%

;% 3-550',4%2#5.',8

;% 3'7#$8%,!=,!52%#(.!,"-7

;% <#(#6+6%(+6Q!,%'=%$'697!?%$2-,-$.!,5% 

#(%9-550',4%

;% \!T+#,!%6-(+-7%58($#(*%02#7!%,'-6#(*%

<
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@-6.('-,"2!)".(-".$)':,6!%')-A!'-)9'7-66#$%9?

;% >(-Q7!%>?$2-(*!%A$.#"!P8($%=',%59!$#)$%+5!,5%',%*,'+95%+5#(*%.2!%A$.#"!% #,!$.',8% 

5!,"#$!:%Y2!5!%-,!%!(-Q7!4%Q8%4!=-+7.%=',%-77%6'Q#7!%4!"#$!5%-.%.2!%',*-(#^-.#'(-7% 

7!"!7%#(%>?$2-(*!%P!,"!,%ILLU%-(4%ILLV:%Z',%>?$2-(*!%P!,"!,%ILLVB%5!!%\!$#9#!(.%

&'()*+,-.#'(%#(%.2!%>?$2-(*!%<-(-*!6!(.%&'(5'7!:

;% _8%4!=-+7.B%>?$2-(*!%A$.#"!P8($%#5%$'()*+,!4%=',%Q-5#$%+5!,%-+.2!(.#$-.#'(:%@.X5% 

,!$'66!(4!4%.2-.%8'+%!(-Q7!%PP1%=',%Q-5#$%-+.2!(.#$-.#'(%.'%!(5+,!%$,!4!(.#-75% 

-,!%!($,89.!4%4+,#(*%-+.2!(.#$-.#'(:

B!%".*(-"!CD-6!9'-,"2!)".(-".$)

;% @(5.-77%!(.!,9,#5!%$!,.#)$-.!%5!,"#$!5%'(%-%6!6Q!,%5!,"!,%',%4'6-#(%$'(.,'77!,%#(%

8'+,%4'6-#(%F.2#5%0#77%Q!%8'+,%$!,.#)$-.!%-+.2',#.8%5!,"!,G:%Z',%6',!%#(=',6-.#'(% 

'(%$!,.#)$-.!%5!,"#$!5B%,!=!,%.'%,!5'+,$!5%-"-#7-Q7!%=,'6%<#$,'5'=.:%%

;% &'()*+,!%@@P%'(%8'+,%>?$2-(*!%=,'(.O!(4%5!,"!,%',%&7#!(.%A$$!55%5!,"!,%.'%-$$!9.%

$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(%=',%.2!%>?$2-(*!%A$.#"!P8($%"#,.+-7%4#,!$.',8:%

;% Y'%-77'0%',%,!T+#,!%$!,.#)$-.!5%=',%-77%+5!,5B%.+,(%' %̀a_-5#$%-+.2!(.#$-.#'(b%-(4%5!7!$.%

!#.2!,%aA$$!9.%$7#!(.%$!,.#)$-.!5b%',%a\!T+#,!%$7#!(.%$!,.#)$-.!5:b%%%

;% R!(!,-.!%$7#!(.%$!,.#)$-.!5%+5#(*%8'+,%$!,.#)$-.!%-+.2',#.8%5!,"!,:%>?9',.%.2!%9+Q7#$ 

E!8%-(4%$'()*+,!%@@P%.'%+5!%.2#5%E!8:%>?9',.%.2!%9,#"-.!%E!8%-(4%+5!%.2!%#32'(!%

&'()*+,-.#'(%c.#7#.8%',%'"!,O.2!O-#,%!(,'776!(.%-(4%$'()*+,-.#'(%.'%4!7#"!,%.2#5% 

E!8%.'%#3-4:

E"2!%'01(2-)+!'3("./!45)('6!%/.(!6

;% <-#7%5!-,$2%'(%>?$2-(*!%P!,"!,%ILLV

;% A$$!9.%-(4%$,!-.!%$-7!(4-,%#("#.-.#'(5

;% R7'Q-7%A44,!55%1#5.%7''E+9

;% &!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(

;% >6-#7%9+52%.'%5!7!$.!4%='74!,5

;% A+.'4#5$'"!,8
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#3-4%,!T+!5.5%-$$!55%.'%>?$2-(*!%A$.#"!P8($%5!,"#$!5%'"!,%9',.%WWU%FdYY3PG:%FY2#5%#5%.2!%5-6!%9',.%+5!4%=',%/+.7''E%H!Q%A$$!55%-(4% 

'.2!,%5!$+,!%0!Q%5!,"#$!5B%5'%#(%6-(8%4!97'86!(.5%.2#5%9',.%#5%-7,!-48%'9!(%-(4%$'()*+,!4%.'%-77'0%PP1O!($,89.!4%dYY3P%.,-e$:G

@PA%9,'"#4!5%-$$!55%.'%.2!%>?$2-(*!%=,'(.O!(4%',%&7#!(.%A$$!55%5!,"!,:%@PA%#5%$'()*+,!4%-5%-%9,'?8B%',%#(%6-(8%$-5!5%-%,!"!,5!%9,'?8B% 

.'%,'+.!%.,-e$%.'%>?$2-(*!%P!,"!,:

>?$2-(*!%P!,"!,%-+.2!(.#$-.!5%.2!%#($'6#(*%+5!,%"#-%.2!%A$.#"!% #,!$.',8%5!,"#$!%-(4%.2!%$!,.#)$-.!%-+.2',#.8%5!,"!,%F#=%+5#(*% 

$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(G:

@=%.2!%+5!,%9,'"#4!5%.2!%9,'9!,%$,!4!(.#-75%-(4%2-5%-$$!55%.'%>?$2-(*!%A$.#"!P8($%5!,"#$!5B%.2!%=,'(.O!(4%5!,"!,%!5.-Q7#52!5%-%$'((!$.#'(% 

.'%.2!%-99,'9,#-.!%6-#7Q'?%'(%.2!%Q-$EO!(4%5!,"!,%F"#-%.2!%A$.#"!% #,!$.',8%R7'Q-7%&-.-7'*G:

Y2!%>?$2-(*!%A$.#"!P8($%$'((!$.#'(%#5%!5.-Q7#52!4:%c94-.!5%-(4%$2-(*!5%-,!%9+52!4%.'%#3-4%'"!,%.2!%-#,B%-(4%-(8%$2-(*!5%6-4!%'(%#3-4% 

-,!%,!f!$.!4%'(%>?$2-(*!%P!,"!,:

P!(.%6-#7%#.!65%'(%#3-4%-,!%-75'%58($2,'(#^!4%0#.2%>?$2-(*!%P!,"!,%"#-%>?$2-(*!%A$.#"!P8($%F5.!9%gG:%Y'%,'+.!%'+.Q'+(4%!6-#7%.'%!?.!,(-7%

,!$#9#!(.5B%6-#7%#5%.89#$-778%5!(.%.2,'+*2%-%Q,#4*!2!-4%F',%d+Q%Y,-(59',.G%5!,"!,%.'%-(%!?.!,(-7%<-#7%R-.!0-8%F',%>4*!%Y,-(59',.%P!,"!,G%"#-% 

P<Y3:% !9!(4#(*%'(%8'+,%(!.0',E%$'()*+,-.#'(B%.2!%!?.!,(-7%6-#7%*-.!0-8%',%>4*!%Y,-(59',.%5!,"!,%$'+74%,!5#4!%0#.2#(%.2!%9!,#6!.!,% 

(!.0',E%',%'+.5#4!%.2!%),!0-77:

>?$2-(*!%A$.#"!P8($% !97'86!(.%P$!(-,#'

Y2#5%!?-697!%52'05%2'0%#3-4%$'((!$.5%.'%-%.89#$-7%<#$,'5'=.%>?$2-(*!%P!,"!,%ILLU%',%ILLV%4!97'86!(.:

Z#,!0-77 Z#,!0-77

<#$,'5'=.%@PA%P!,"!,

@(.!,(!.

>?$2-(*!%Z,'(.O>(4%',%
Client Access Server

&!,.#)$-.!%P!,"!,

Active Directory

3,#"-.!%h!8%F&!,.#)$-.!G

3+Q7#$%h!8% 
F&!,.#)$-.!G

i !9!(4#(*%'(%8'+,%(!.0',E%$'()*+,-.#'(B%.2!%6-#7%*-.!0-8%',%>4*!%Y,-(59',.%5!,"!,%6-8%,!5#4!%0#.2#(%.2!%9!,#6!.!,%(!.0',E%F <jG:

>?$2-(*!%<-#7Q'?%',% 
_-$EO>(4%P!,"!,F5G

<-#7%R-.!0-8%',
>4*!%Y,-(59',.%P!,"!,i

#32'(!% 
&'()*+,-.#'(%c.#7#.8

_,#4*!2!-4%',
d+Q%Y,-(59',.%P!,"!,

WWU
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iPad in Business 
IMAP, CalDAV, and LDAP

H#.2%5+99',.%=',%.2!%@<A3%6-#7%9,'.'$'7B%&-7 AC%$-7!(4-,#(*B%-(4%1 A3%4#,!$.',8%5!,"#$!5B%

#3-4%$-(%#(.!*,-.!%0#.2%k+5.%-Q'+.%-(8%5.-(4-,45OQ-5!4%6-#7B%$-7!(4-,B%-(4%$'(.-$.5% 

!("#,'(6!(.:%@=%8'+,%(!.0',E%!("#,'(6!(.%#5%$'()*+,!4%.'%,!T+#,!%+5!,%-+.2!(.#$-.#'(%

-(4%PP1B%#3-4%9,'"#4!5%-%2#*278%5!$+,!%-99,'-$2%.'%-$$!55#(*%$',9',-.!%!6-#7B%$-7!(4-,5B%

-(4%$'(.-$.5:%

@(%-%.89#$-7%4!97'86!(.B%#3-4%!5.-Q7#52!5%4#,!$.%-$$!55%.'%@<A3%-(4%P<Y3%6-#7%5!,"!,5% 

.'%,!$!#"!%-(4%5!(4%!6-#7%'"!,%.2!%-#,:%P8($2,'(#^-.#'(%0#.2%8'+,%&-7 AC%5!,"!,%-77'05%

#3-4%+5!,5%.'%0#,!7!5578%,!$!#"!%+94-.!5%.'%.2!#,%$-7!(4-,5:%A(4%#3-4%$-(%$'((!$.%.'%8'+,%

$'69-(8X5%1 A3"U%$',9',-.!%4#,!$.',#!5B%*#"#(*%+5!,5%-$$!55%.'%$',9',-.!%$'(.-$.5%#(%.2!%

<-#7%-(4%&'(.-$.5%-997#$-.#'(5:%A77%(!.0',E%5!,"!,5%$-(%Q!%7'$-.!4%0#.2#(%-% <j%5+Q(!.O

0',EB%Q!2#(4%-%$',9',-.!%),!0-77B%',%Q'.2:%H#.2%PP1B%#3-4%5+99',.5%MIKOQ#.%!($,89.#'(%-(4%

N:gLl%,''.%$!,.#)$-.!5%#55+!4%Q8%.2!%6-k',%$!,.#)$-.!%-+.2',#.#!5:%

D!.0',E%P!.+9

Y2!%@Y%',%(!.0',E%-46#(#5.,-.',%0#77%(!!4%.'%$'697!.!%.2!5!%E!8%5.!95%.'%!(-Q7!%4#,!$.%

-$$!55%=,'6%#3-4%.'%@<A3B%&-7 ACB%-(4%1 A3%5!,"#$!5[%

;%/9!(%.2!%='77'0#(*%9',.5%'(%.2!%),!0-77[%llU%=',%@<A3%6-#7B%gKV%=',%P<Y3%6-#7B%]U]%=',%

1 A3%4#,!$.',8%5!,"#$!5B%-(4%KWWU%=',%&-7 AC%$-7!(4-,#(*:%Y2!5!%-,!%.2!%5.-(4-,4%9',.5%

=',%$'66+(#$-.#'(5%'"!,%PP1B%02#$2%!(5+,!5%.2-.%$-775%6-4!%.'%8'+,%5!,"!,5%-,!%5!$+,!78%

!($,89.!4%4+,#(*%0#,!7!55%.,-(56#55#'(:%@.X5%-75'%,!$'66!(4!4%.2-.%$'66+(#$-.#'(%

Q!.0!!(%8'+,%9,'?8%5!,"!,%-(4%8'+,%Q-$EO!(4%@<A3B%&-7 ACB%-(4%1 A3%5!,"!,5%Q!%5!.% 

.'%+5!%PP1%-(4%.2-.%4#*#.-7%$!,.#)$-.!5%'(%8'+,%(!.0',E%5!,"!,5%Q!%5#*(!4%Q8%-%.,+5.!4%

$!,.#)$-.!%-+.2',#.8%F&AG%5+$2%-5%C!,#P#*(:%Y2#5%#5%-(%#69',.-(.%5.!9%.'%!(5+,!%.2-.%#3-4%

,!$'*(#^!5%8'+,%9,'?8%5!,"!,%-5%-%.,+5.!4%!(.#.8%0#.2#(%8'+,%$',9',-.!%#(=,-5.,+$.+,!:%%

;% Z',%'+.Q'+(4%P<Y3%!6-#7B%9',.%gKVB%W]gB%',%Ig%6+5.%Q!%'9!(!4%.'%-77'0%!6-#7%.'%Q!%5!(.%

=,'6%#3-4:%#3-4%-+.'6-.#$-778%$2!$E5%=',%9',.%gKVB%.2!(%W]gB%-(4%.2!(%Ig:%3',.%gKV% 

#5%.2!%6'5.%,!7#-Q7!B%5!$+,!%9',.%Q!$-+5!%#.%,!T+#,!5%+5!,%-+.2!(.#$-.#'(:%3',.%Ig%4'!5% 

('.%,!T+#,!%-+.2!(.#$-.#'(B%-(4%5'6!%@P35%Q7'$E%.2#5%9',.%Q8%4!=-+7.%.'%9,!"!(.%59-6:

F!($AA!)9!9'7$%"6

;% @<A3JPP1[%llU

;% P<Y3JPP1[%gKV

;% 1 A3JPP1[%]U]

;% &-7 ACJPP1[%KWWU

GH3I'$%'IEIC!)-D8!9'A-.8'6$8,".$)6

#3-4%5+99',.5%#(4+5.,8O5.-(4-,4%@<A3WO%-(4%

3/3UO!(-Q7!4%6-#7%5!,"!,5%'(%-%,-(*!%'=%

5!,"!,%97-.=',65B%#($7+4#(*%H#(4'05B%cD@NB%

1#(+?B%-(4%<-$%/P%N:

A44#.#'(-7%#(=',6-.#'(%,!*-,4#(*%.2!%

@<A3W,!"M%5.-(4-,4%$-(%Q!%='+(4%-.% 

000:#6-9:',*:

B-8J3K'(-8!)9-%'6"-)9-%9

#3-4%5+99',.5%.2!%&-7 AC%$-7!(4-,#(*% 

9,'.'$'7:%Y2!%&-7 AC%9,'.'$'7%2-5%Q!!(% 

5.-(4-,4#^!4%Q8%.2!%@>YZ:%<',!%#(=',6-.#'(%

$-(%Q!%='+(4%.2,'+*2%.2!%&-7&'((!$.% 

$'(5',.#+6%-.%2..9[JJ$-74-":$-7$'((!$.:',*:

5
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Deployment Scenario 

Y2#5%!?-697!%52'05%2'0%#3-4%$'((!$.5%.'%-%.89#$-7%@<A3B%&-7 ACB%-(4%1 A3%4!97'86!(.:

#3-4%,!T+!5.5%-$$!55%.'%(!.0',E%5!,"#$!5%'"!,%.2!%4!5#*(-.!4%9',.5:%

 !9!(4#(*%'(%.2!%5!,"#$!B%#3-4%+5!,5%6+5.%-+.2!(.#$-.!%!#.2!,%0#.2%.2!%,!"!,5!%9,'?8%',%4#,!$.78%0#.2%.2!%5!,"!,%.'%'Q.-#(%-$$!55% 

.'%$',9',-.!%4-.-:%@(%-77%$-5!5B%$'((!$.#'(5%-,!%,!7-8!4%Q8%.2!%,!"!,5!%9,'?8B%02#$2%=+($.#'(5%-5%-%5!$+,!%*-.!0-8B%.89#$-778%Q!2#(4%

.2!%$'69-(8X5%@(.!,(!.%),!0-77:%/($!%-+.2!(.#$-.!4B%+5!,5%$-(%-$$!55%.2!#,%$',9',-.!%4-.-%'(%.2!%Q-$EO!(4%5!,"!,5:

#3-4%9,'"#4!5%7''E+9%5!,"#$!5%'(%1 A3%4#,!$.',#!5B%*#"#(*%+5!,5%.2!%-Q#7#.8%.'%5!-,$2%=',%$'(.-$.5%-(4%'.2!,%-44,!55%Q''E% 

#(=',6-.#'(%'(%.2!%1 A3%5!,"!,:%%%%

Z',%&-7 AC%$-7!(4-,5B%+5!,5%$-(%-$$!55%-(4%+94-.!%$-7!(4-,5%'(%#3-4:%%

Z',%@<A3%6-#7%5!,"#$!5B%!?#5.#(*%-(4%(!0%6!55-*!5%$-(%Q!%,!-4%'(%#3-4%.2,'+*2%.2!%9,'?8%$'((!$.#'(%0#.2%.2!%6-#7%5!,"!,:%

/+.*'#(*%6-#7%'(%#3-4%#5%5!(.%.'%.2!%P<Y3%5!,"!,B%0#.2%$'9#!5%97-$!4%#(%.2!%+5!,X5%P!(.%='74!,:

1

2

3

4

5

Z#,!0-77 Z#,!0-77

\!"!,5!%3,'?8%P!,"!,

@(.!,(!.

<-#7%P!,"!,

KWWU 
F&-7 ACG

1 A3% #,!$.',8%P!,"!,

3

5

&-7 AC%P!,"!,

2 4
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iPad in Business  
Virtual Private Network 
(VPN)

P!$+,!%-$$!55%.'%9,#"-.!%$',9',-.!%(!.0',E5%#5%-"-#7-Q7!%'(%#3-4%+5#(*%!5.-Q7#52!4% 

#(4+5.,8O5.-(4-,4%C3D%9,'.'$'75:%#3-4%5+99',.5%&#5$'%@3P!$B%1IY3%'"!,%@3P!$B%-(4%33Y3:% 

@=%8'+,%',*-(#^-.#'(%5+99',.5%'(!%'=%.2!5!%9,'.'$'75B%('%-44#.#'(-7%(!.0',E%$'()*+,-.#'(%

',%.2#,4O9-,.8%-997#$-.#'(5%-,!%,!T+#,!4%.'%$'((!$.%#3-4%.'%8'+,%C3D:

&#5$'%@3P!$%4!97'86!(.5%$-(%.-E!%-4"-(.-*!%'=%$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(%"#-%

#(4+5.,8O5.-(4-,4%N:gLl%4#*#.-7%$!,.#)$-.!5:%H#.2%$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(B%#3-4% 

5+99',.5%C3D%/(% !6-(4:%C3D%/(% !6-(4%$-(%!5.-Q7#52%-%$'((!$.#'(%-+.'6-.#$-778%

02!(%-$$!55#(*%9,!4!)(!4%4'6-#(5B%9,'"#4#(*%-%5!-67!55%C3D%$'((!$.#"#.8%!?9!,#!($!%

=',%#3-4%+5!,5:

Z',%.0'O=-$.',%.'E!(OQ-5!4%-+.2!(.#$-.#'(B%#3-4%5+99',.5%\PA%P!$+,@ %-5%0!77%-5%

&\m3Y/&-,4:%c5!,5%!(.!,%-%3@D%-(4%-%.'E!(O*!(!,-.!4B%'(!O.#6!%9-550',4%4#,!$.78%'(%

#3-4%02!(%!5.-Q7#52#(*%-%C3D%$'((!$.#'(:

#3-4%5+99',.5%52-,!4%5!$,!.%-+.2!(.#$-.#'(%=',%&#5$'%@3P!$%-(4%1IY3J@3P!$%4!97'86!(.5:%

A(4%=',%Q-5#$%+5!,%(-6!%-(4%9-550',4%-+.2!(.#$-.#'(B%#3-4%5+99',.5%<PO&dA3"I:

C3D%3,'?8%A+.'O&'()*+,-.#'(%F3A&G%#5%-75'%5+99',.!4B%02#$2%-77'05%8'+%.'%59!$#=8%9,'?8%

5!,"!,%5!..#(*5%=',%-$$!55#(*%59!$#)$%c\15:%

C3D%P!.+9

;% #3-4%#(.!*,-.!5%0#.2%6'5.%!?#5.#(*%C3D%(!.0',E5B%5'%6#(#6-7%$'()*+,-.#'(%52'+74% 

Q!%(!$!55-,8%.'%!(-Q7!%#3-4%-$$!55%.'%8'+,%(!.0',E:%Y2!%Q!5.%0-8%.'%9,!9-,!%=',% 

4!97'86!(.%#5%.'%4!.!,6#(!%02!.2!,%#3-4%5+99',.5%8'+,%$'69-(8X5%!?#5.#(*%C3D%9,'.'O

$'75%-(4%-+.2!(.#$-.#'(%6!.2'45:

;% @.X5%-%*''4%#4!-%.'%,!"#!0%.2!%-+.2!(.#$-.#'(%9-.2%.'%8'+,%-+.2!(.#$-.#'(%5!,"!,%.'% 

6-E!%5+,!%5.-(4-,45%5+99',.!4%Q8%#3-4%-,!%!(-Q7!4%0#.2#(%8'+,%#697!6!(.-.#'(:%

;% @=%8'+%97-(%.'%+5!%$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(B%!(5+,!%8'+%2-"!%8'+,%9+Q7#$%E!8% 

#(=,-5.,+$.+,!%F3h@G%$'()*+,!4%.'%5+99',.%4!"#$!O%-(4%+5!,OQ-5!4%$!,.#)$-.!5%0#.2%.2!% 

$',,!59'(4#(*%E!8%4#5.,#Q+.#'(%9,'$!55:%Z',%-44#.#'(-7%4'$+6!(.-.#'(%,!*-,4#(*%4#*#.-7%

$!,.#)$-.!5%=',%@3P!$%C3D5B%"#5#.[%2..95[JJ$#5$':2'5.!4:k#"!5'=.0-,!:$'6J4'$5J /&OUglI:%

;% @=%8'+%0-(.%.'%$'()*+,!%c\1O59!$#)$%9,'?8%5!..#(*5B%97-$!%-%3A&%)7!%'(%-%0!Q%5!,"!,% 

.2-.X5%-$$!55#Q7!%0#.2%.2!%Q-5#$%C3D%5!..#(*5%-(4%!(5+,!%.2-.%#.X5%2'5.!4%0#.2%.2!%

-997#$-.#'(J?O(5O9,'?8O-+.'$'()*%<@<>%.89!:

;% &2!$E%0#.2%8'+,%5'7+.#'(%9,'"#4!,5%.'%$'(),6%.2-.%8'+,%5'=.0-,!%-(4%!T+#96!(.%-,!% 

+9%.'%4-.!%0#.2%.2!%7-.!5.%5!$+,#.8%9-.$2!5%-(4%),60-,!:

KI '7%$"$($86

;% &#5$'%@3P!$

;% 1IY3J@3P!$

;% 33Y3

3,"2!)".(-".$)'A!"2$96

;% 3-550',4%F<PO&dA3"IG

;% \PA%P!$+,@ 

;% &\m3Y/&-,4

;% N:gLl%4#*#.-7%$!,.#)$-.!5

;% P2-,!4%5!$,!.

>



8

C3D% !97'86!(.%P$!(-,#'

Y2!%!?-697!%4!9#$.5%-%.89#$-7%4!97'86!(.%0#.2%-%C3D%5!,"!,J$'($!(.,-.',%-5%0!77%-5%-(%-+.2!(.#$-.#'(%5!,"!,%$'(.,'77#(*%-$$!55% 

.'%!(.!,9,#5!%(!.0',E%5!,"#$!5:

#3-4%,!T+!5.5%-$$!55%.'%(!.0',E%5!,"#$!5%F.89#$-778%'"!,%-%333%$'((!$.#'(G:

Y2!%C3D%5!,"!,J$'($!(.,-.',%,!$!#"!5%.2!%,!T+!5.%-(4%.2!(%9-55!5%#.%.'%.2!%-+.2!(.#$-.#'(%5!,"!,:

@(%-%.0'O=-$.',%.'E!(%!("#,'(6!(.B%.2!%-+.2!(.#$-.#'(%5!,"!,%0'+74%.2!(%6-(-*!%-%.#6!O58($2,'(#^!4%.'E!(%E!8%*!(!,-.#'(%0#.2%.2!%E!8% 

5!,"!,:%@=%-%$!,.#)$-.!%-+.2!(.#$-.#'(%6!.2'4%#5%4!97'8!4B%-(%#4!(.#.8%$!,.#)$-.!%(!!45%.'%Q!%4#5.,#Q+.!4%.'%#3-4%9,#',%.'%-+.2!(.#$-.#'(:% 

@=%-%9-550',4%6!.2'4%#5%4!97'8!4B%.2!%-+.2!(.#$-.#'(%9,'$!55%9,'$!!45%0#.2%+5!,%"-7#4-.#'(:

/($!%-%+5!,%#5%-+.2!(.#$-.!4B%.2!%-+.2!(.#$-.#'(%5!,"!,%"-7#4-.!5%+5!,%-(4%*,'+9%9'7#$#!5:

A=.!,%+5!,%-(4%*,'+9%9'7#$#!5%-,!%"-7#4-.!4B%.2!%C3D%5!,"!,%9,'"#4!5%.+((!7!4%-(4%!($,89.!4%-$$!55%.'%(!.0',E%5!,"#$!5%F.89#$-778%"#-%@3P!$G:

@=%-%9,'?8%5!,"!,%#5%#(%+5!B%#3-4%$'((!$.5%.2,'+*2%.2!%9,'?8%5!,"!,%=',%-$$!55%.'%#(=',6-.#'(%'+.5#4!%.2!%),!0-77:

1

2

3a

3b

4

5

Z#,!0-77 Z#,!0-77

C3D%P!,"!,J&'($!(.,-.',

3+Q7#$%@(.!,(!.

3,#"-.!%D!.0',E

&!,.#)$-.!B%Y'E!(B 
',%3-550',4%

A+.2!(.#$-.#'(
&!,.#)$-.!%',%Y'E!(

3,'?8%P!,"!,

C3D%A+.2!(.#$-.#'(%P!,"!,
 !"#$%&#$#'()*!$%!'%+#')*,-()#%.*/)'*01)*!$

1 4

3a 3b
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iPad in Business  
WPA2 Enterprise/802.1X

#3-4%5+99',.5%H3AI%>(.!,9,#5!B%!(5+,#(*%$',9',-.!%0#,!7!55%(!.0',E5%-,!%-$$!55!4%

5!$+,!78:%H3AI%>(.!,9,#5!%+5!5%MIKOQ#.%A>P%!($,89.#'(B%-%9,'"!(B%Q7'$EOQ-5!4%!($,89.#'(%

6!.2'4B%9,'"#4#(*%+5!,5%0#.2%.2!%2#*2!5.%7!"!7%'=%-55+,-($!%.2-.%.2!#,%4-.-%0#77%,!6-#(%

9,'.!$.!4:

H#.2%5+99',.%=',%KLI:MNB%#3-4%$-(%Q!%#(.!*,-.!4%#(.'%-%Q,'-4%,-(*!%'=%\A @cP%-+.2!(.#O

$-.#'(%!("#,'(6!(.5:%KLI:MN%0#,!7!55%-+.2!(.#$-.#'(%6!.2'45%5+99',.!4%'(%#3-4%#($7+4!%

>A3OY1PB%>A3OYY1PB%>A3OZAPYB%>A3OP@<B%3>A3"LB%3>A3"MB%-(4%1>A3:

Z',%T+#$E%5!.+9%-(4%4!97'86!(.B%0#,!7!55%(!.0',EB%5!$+,#.8B%-(4%-+.2!(.#$-.#'(%5!..#(*5%

$-(%Q!%$'()*+,!4%+5#(*%$'()*+,-.#'(%9,')7!5:%Z',%6',!%#(=',6-.#'(B%5!!%.2!%a !"#$!%

&'()*+,-.#'(%/"!,"#!0b%5!$.#'(%'=%.2#5%4'$+6!(.:

H3AI%>(.!,9,#5!%P!.+9

;% C!,#=8%(!.0',E%-997#-($!5%=',%$'69-.#Q#7#.8%-(4%5!7!$.%-(%-+.2!(.#$-.#'(%.89!%F>A3%.89!G%

5+99',.!4%Q8%#3-4:%

;% &2!$E%.'%!(5+,!%.2-.%KLI:MN%#5%!(-Q7!4%'(%.2!%-+.2!(.#$-.#'(%5!,"!,%-(4B%#=%(!$!55-,8B%

#(5.-77%-%5!,"!,%$!,.#)$-.!%-(4%-55#*(%(!.0',E%-$$!55%9!,6#55#'(5%.'%+5!,5%-(4%*,'+95:%

;% &'()*+,!%0#,!7!55%-$$!55%9'#(.5%=',%KLI:MN%-+.2!(.#$-.#'(%-(4%!(.!,%.2!%$',,!59'(4#(*%

\A @cP%5!,"!,%#(=',6-.#'(:%

;% Y!5.%8'+,%KLI:MN%4!97'86!(.%0#.2%-%<-$%',%-%3&%.'%!(5+,!%\A @cP%-+.2!(.#$-.#'(%#5%

9,'9!,78%$'()*+,!4:

;% @=%8'+%97-(%.'%+5!%$!,.#)$-.!OQ-5!4%-+.2!(.#$-.#'(B%!(5+,!%.2-.%8'+%2-"!%8'+,%9+Q7#$ 

E!8%#(=,-5.,+$.+,!%F3h@G%$'()*+,!4%.'%5+99',.%4!"#$!O%-(4%+5!,OQ-5!4%$!,.#)$-.!5%0#.2%

.2!%$',,!59'(4#(*%E!8%4#5.,#Q+.#'(%9,'$!55:%

;% C!,#=8%$!,.#)$-.!%=',6-.%-(4%-+.2!(.#$-.#'(%5!,"!,%$'69-.#Q#7#.8:%#3-4%5+99',.5%3h&PnM%

F:$!,B%:$,.B%:4!,G%-(4%3h&PnMI:%

;% &2!$E%0#.2%8'+,%5'7+.#'(%9,'"#4!,5%.'%$'(),6%.2-.%8'+,%5'=.0-,!%-(4%!T+#96!(.%-,! 

+9%.'%4-.!%0#.2%.2!%7-.!5.%5!$+,#.8%9-.$2!5%-(4%),60-,!:

;% Z',%-44#.#'(-7%4'$+6!(.-.#'(%,!*-,4#(*%0#,!7!55%(!.0',E#(*%5.-(4-,45%-(4%H#OZ#%%

3,'.!$.!4%A$$!55%FH3AGB%"#5#.%000:0#O):',*:

9

L.%!8!66'6!(,%."5'7%$"$($86

;% H>3

;% H3A%3!,5'(-7

;% H3A%>(.!,9,#5!

;% H3AI%3!,5'(-7

;% H3AI%>(.!,9,#5!%

M=<NOP'-,"2!)".(-".$)'A!"2$96

;% >A3OY1P

;% >A3OYY1P

;% >A3OZAPY

;% >A3OP@<

;% 3>A3"L%F>A3O<PO&dA3"IG

;% 3>A3"M%F>A3ORY&G

;% 1>A3%



O=

H3AI%>(.!,9,#5!JKLI:MN% !97'86!(.%P$!(-,#'

Y2#5%!?-697!%4!9#$.5%-%.89#$-7%5!$+,!%0#,!7!55%4!97'86!(.%.2-.%.-E!5%-4"-(.-*!%'=%\A @cPOQ-5!4%-+.2!(.#$-.#'(:

#3-4%,!T+!5.5%-$$!55%.'%(!.0',E%5!,"#$!5:%_8%5!7!$.#(*%-%0#,!7!55%(!.0',E%',%$'()*+,#(*%-$$!55%.'%-%59!$#)$%PP@ B%#3-4%#(#.#-.!5% 

.2!%$'((!$.#'(:

A=.!,%.2!%,!T+!5.%#5%,!$!#"!4%Q8%.2!%-$$!55%9'#(.B%.2!%,!T+!5.%#5%9-55!4%.'%.2!%\A @cP%5!,"!,%=',%-+.2!(.#$-.#'(:

Y2!%\A @cP%5!,"!,%"-7#4-.!5%.2!%+5!,%-$$'+(.%+.#7#^#(*%.2!%4#,!$.',8%5!,"#$!:

/($!%.2!%+5!,%#5%-+.2!(.#$-.!4B%.2!%-$$!55%9'#(.%9,'"#4!5%(!.0',E%-$$!55%0#.2%9'7#$#!5%-(4%9!,6#55#'(5%-5%#(5.,+$.!4%Q8%.2!%\A @cP%5!,"!,:

1

2

3

4

H#,!7!55%A$$!55%3'#(.
0#.2%KLI:MN%P+99',.

Directory Service

D!.0',E%P!,"#$!5

A+.2!(.#$-.#'(%P!,"!,%0#.2%
KLI:MN%P+99',.%F\A @cPG

&!,.#)$-.!%',%
3-550',4%_-5!4%'(%

>A3%Y89!
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4

Z#,!0-77



iPad in Business  
 !"!#$%&'()#!*+$#(,

#3-4%5+99',.5%4#*#.-7%$!,.#)$-.!5B%*#"#(*%Q+5#(!55%+5!,5%5!$+,!B%5.,!-67#(!4%-$$!55% 

.'%$',9',-.!%5!,"#$!5:%A%4#*#.-7%$!,.#)$-.!%#5%$'69'5!4%'=%-%9+Q7#$%-(4%9,#"-.!%E!8%9-#,B%

-7'(*%0#.2%'.2!,%#(=',6-.#'(%-Q'+.%8'+%-(4%.2!%$!,.#)$-.!%-+.2',#.8%.2-.%#55+!4%.2!% 

$!,.#)$-.!:% #*#.-7%$!,.#)$-.!5%-,!%-%=',6%'=%#4!(.#)$-.#'(%.2-.%!(-Q7!5%5.,!-67#(!4%

-+.2!(.#$-.#'(B%4-.-%#(.!*,#.8B%-(4%!($,89.#'(:

&!,.#)$-.!5%$-(%Q!%+5!4%.'%5#*(%-(4%!($,89.%6-(8%.89!5%'=%4-.-:%P#*(#(*%4-.-%0#.2%-% 

4#*#.-7%$!,.#)$-.!%2!795%.'%!(5+,!%.2-.%#.%2-5(X.%Q!!(%$2-(*!4%',%-7.!,!4%-(4%$-(%-75'% 

Q!%+5!4%.'%*+-,-(.!!%.2!%#4!(.#.8%'=%.2!%-+.2',%',%a5#*(!,:b%A44#.#'(-778B%$!,.#)$-.!5%$-(%

Q!%+5!4%.'%!($,89.%$'()*+,-.#'(%9,')7!5%-(4%(!.0',E%$'66+(#$-.#'(5%.'%2!79%=+,.2!,%

9,'.!$.%$'()4!(.#-7%',%9,#"-.!%#(=',6-.#'(:

c5#(*%&!,.#)$-.!5%'(%#3-4

G9!)"."5'(!%".*(-"!6

 #*#.-7%$!,.#)$-.!5%$-(%Q!%+5!4%.'%5!$+,!78%-+.2!(.#$-.!%+5!,5%.'%$',9',-.!%5!,"#$!5% 

0#.2'+.%.2!%(!!4%=',%+5!,%(-6!5B%9-550',45B%',%!"!(%.'E!(5:%/(%#3-4B%$!,.#)$-.!OQ-5!4%

-+.2!(.#$-.#'(%#5%5+99',.!4%=',%-$$!55%.'%<#$,'5'=.%>?$2-(*!%A$.#"!P8($B%&#5$'%@3P!$% 

C3DB%-(4%H3AI%>(.!,9,#5!%H#OZ#%(!.0',E5:

4!%/!%'(!%".*(-"!6

 #*#.-7%$!,.#)$-.!5%$-(%-75'%Q!%+5!4%.'%"-7#4-.!%-(4%!($,89.%(!.0',E%$'66+(#$-.#'(5:%

Y2#5%9,'"#4!5%5!$+,!%$'66+(#$-.#'(%.'%Q'.2%#(.!,(-7%0!Q5#.!5%-(4%0!Q5#.!5%'(%.2!% 

9+Q7#$%@(.!,(!.:%Y2!%P-=-,#%Q,'05!,%$-(%$2!$E%.2!%"-7#4#.8%'=%.2!%N:gLl%4#*#.-7%$!,.#)$-.!%

Q!#(*%9,!5!(.!4%-(4%5!.%+9%.2!%5!$+,!%5!55#'(%0#.2%MIKOQ#.%PP1%!($,89.#'(:%Y2#5%"!,#)!5%

.2-.%.2!%5#.!X5%#4!(.#.8%#5%7!*#.#6-.!%-(4%.2-.%8'+,%$'66+(#$-.#'(%0#.2%.2!%0!Q5#.!%#5% 

9,'.!$.!4%.'%2!79%9,!"!(.%#(.!,$!9.#'(%'=%9!,5'(-7%',%$'()4!(.#-7%4-.-:

4,77$%"!9'(!%".*(-"!'-)9'.9!)"."5';$%A-"Q

;% #3-4%5+99',.5%N:gLl%$!,.#)$-.!5% 

0#.2%\PA%E!85:%

;% Y2!%)7!%!?.!(5#'(5%:$!,B%:$,.B%:4!,B%:9MIB% 

-(4%:9=?%-,!%,!$'*(#^!4:

F$$"'(!%".*(-"!6

/+.%'=%.2!%Q'?B%#3-4%#($7+4!5%-%(+6Q!,% 

'=%9,!#(5.-77!4%,''.%$!,.#)$-.!5:%Y'%"#!0%-%7#5.%

'=%.2!%9,!#(5.-77!4%585.!6%,''.5B%5!!%.2!%A997!%

P+99',.%-,.#$7!%-.%2..9[JJ5+99',.:-997!:$'6J 

EQJdYUgKL:%@=%8'+X,!%+5#(*%-%,''.%$!,.#)$-.!%

.2-.X5%9,!#(5.-77!4B%5+$2%-5%-%5!7=O5#*(!4% 

,''.%$!,.#)$-.!%$,!-.!4%Q8%8'+,%$'69-(8B% 

8'+%$-(%4#5.,#Q+.!%#.%.'%#3-4%+5#(*%'(!%'=%

.2!%6!.2'45%7#5.!4%#(%.2!%a #5.,#Q+.#(*%-(4%

@(5.-77#(*%&!,.#)$-.!5b%5!$.#'(%'=%.2#5%4'$+6!(.:

OO

>(.!,9,#5!%P!,"#$!5 
@(.,-(!.B%>6-#7B%C3DB%H#OZ#

&!,.#)$-.!%A+.2',#.8 Directory ServiceA+.2!(.#$-.#'(%\!T+!5.

D!.0',E%P!,"#$!5dYY3P%\!T+!5. &!,.#)$-.!%A+.2',#.8



O<

 #5.,#Q+.#(*%-(4%@(5.-77#(*%&!,.#)$-.!5

 #5.,#Q+.#(*%$!,.#)$-.!5%.'%#3-4%#5%5#697!:%H2!(!"!,%8'+%,!$!#"!%-%$!,.#)$-.!B%#.%$-(% 

Q!%#69',.!4%#(.'%8'+,%E!8$2-#(%=',%7-.!,%+5!:%H2!(%-(%#4!(.#.8%$!,.#)$-.!%#5%#(5.-77!4B%

.2!%+5!,%#5%9,'69.!4%=',%.2!%9-5592,-5!%.2-.%9,'.!$.5%#.:%@=%-%$!,.#)$-.!X5%-+.2!(.#$O

#.8%$-(('.%Q!%"!,#)!4B%8'+X77%Q!%9,!5!(.!4%0#.2%-%0-,(#(*%Q!=',!%#.X5%-44!4%.'%8'+,%

E!8$2-#(:%&!,.#)$-.!5%$-(%Q!%4#5.,#Q+.!4%.'%#3-4%#(%='+,%0-85:

G)6"-88.)+'(!%".*(-"!6'/.-'-'($)*+,%-".$)'7%$*8!

@=%8'+X,!%+5#(*%$'()*+,-.#'(%9,')7!5%.'%4#5.,#Q+.!%5!..#(*5%.'%$',9',-.!%5!,"#$!5% 

5+$2%-5%>?$2-(*!B%C3DB%',%H#OZ#B%$!,.#)$-.!5%$-(%Q!%-44!4%.'%.2!%9,')7!%.'%5.,!-67#(!%

4!97'86!(.:%@=%8'+X,!%+5#(*%6+7.#97!%$'()*+,-.#'(%9,')7!5B%6-E!%5+,!%$!,.#)$-.!5%

-,!(X.%4+97#$-.!4:%m'+%$-(('.%#(5.-77%6+7.#97!%$'9#!5%'=%.2!%5-6!%$!,.#)$-.!:

M:% c(4!,%.2!%&,!4!(.#-75%.-Q%#(%.2!%#32'(!%&'()*+,-.#'(%c.#7#.8B%$7#$E%&'()*+,!:

I:% @(%.2!%)7!%4#-7'*%.2-.%-99!-,5B%5!7!$.%-%3h&PnM%',%3h&PnMI%)7!B%-(4%.2!(%$7#$E%/9!(:

Y'%-44%6+7.#97!%$,!4!(.#-75%.'%.2!%$'()*+,-.#'(%9,')7!B%$7#$E%.2!%A44%FoG%Q+..'(:%

Mac OS X

@=%.2!%$!,.#)$-.!%',%#4!(.#.8%.2-.%8'+%0-(.%.'%#(5.-77%#5%#(%8'+,%E!8$2-#(B%+5!%h!8$2-#(%

A$$!55%.'%!?9',.%.2!%$,!4!(.#-7%#(%:9MI%=',6-.%Q!=',!%$,!-.#(*%8'+,%9,')7!:

Windows

@=%.2!%$,!4!(.#-7%#5%('.%-"-#7-Q7!%#(%8'+,%9!,5'(-7%$!,.#)$-.!%5.',!B%8'+%6+5.%-44%#.%

Q!=',!%$,!-.#(*%8'+,%9,')7!:%@(%-44#.#'(B%.2!%9,#"-.!%E!8%6+5.%Q!%6-,E!4%-5%!?9',.-Q7!B% 

02#$2%#5%'(!%'=%.2!%5.!95%'`!,!4%Q8%.2!%$!,.#)$-.!%#69',.%0#^-,4:%D'.!%.2-.%-44#(*%

,''.%$!,.#)$-.!5%,!T+#,!5%-46#(#5.,-.#"!%-$$!55%.'%.2!%$'69+.!,B%-(4%.2!%$!,.#)$-.!%

6+5.%Q!%-44!4%.'%.2!%9!,5'(-7%5.',!:

G)6"-88.)+'(!%".*(-"!6'/.-'H-.8

@=%-%$!,.#)$-.!%#5%5!(.%#(%-(%!6-#7B%#.%-99!-,%-5%-(%-..-$26!(.:%Y2!%+5!,%5#6978%.-95%'(%

.2!%-..-$26!(.%.'%,!"#!0%-(4%.-95%#(5.-77%.'%-44%.2!%$!,.#)$-.!%.'%.2!%4!"#$!:

G)6"-88.)+'(!%".*(-"!6'/.-'4-;-%.

P-=-,#%$-(%Q!%+5!4%.'%4'0(7'-4%$!,.#)$-.!5%=,'6%-%0!Q%9-*!:%d'5.%-%$!,.#)$-.!%'(% 

-%5!$+,!4%0!Q5#.!%-(4%9,'"#4!%+5!,5%0#.2%.2!%c\1%02!,!%.2!8%$-(%4'0(7'-4%.2!% 

$!,.#)$-.!%'(.'%.2!#,%4!"#$!5:%

G)6"-88.)+'(!%".*(-"!6'/.-'"2!'4.A78!'B!%".*(-"!'0)%$88A!)"'I%$"$($8':4B0I?

P&>3%#5%-(%@(.!,(!.%4,-=.%#(%.2!%@(.!,(!.%>(*#(!!,#(*%Y-5E%Z',$!%F@>YZG%.2-.X5%4!5#*(!4%

.'%.'%5#697#=8%$!,.#)$-.!%4#5.,#Q+.#'(%=',%7-,*!O5$-7!%4!97'86!(.5:%Y2#5%!(-Q7!5%'"!,O

.2!O-#,%4#5.,#Q+.#'(%'=%#4!(.#.8%$!,.#)$-.!5%.'%#3-4%.2-.%$-(%Q!%+5!4%=',%-+.2!(.#$-.#'(%

.'%$',9',-.!%5!,"#$!5:

B!%".*(-"!'%!A$/-8'-)9'%!/$(-".$)

Y'%,!6'"!%-(%#(5.-77!4%$!,.#)$-.!B%$2''5!%P!..#(*5%p%R!(!,-7%p%3,')7!5:%@=%8'+%,!6'"!%

-%$!,.#)$-.!%.2-.X5%,!T+#,!4%=',%-$$!55#(*%-(%-$$'+(.%',%(!.0',EB%8'+,%4!"#$!%$-(('.%

$'((!$.%.'%.2'5!%5!,"#$!5:%

A44#.#'(-778B%.2!%/(7#(!%&!,.#)$-.!%P.-.+5%3,'.'$'7%F/&P3G%#5%5+99',.!4%.'%$2!$E% 

.2!%5.-.+5%'=%$!,.#)$-.!5:%/P&3O!(-Q7!4%$!,.#)$-.!5%-,!%"-7#4-.!4%Q!=',!%-%.-5E%#5% 

$'697!.!4%.'%Q!%5+,!%.2!%$!,.#)$-.!%2-5(X.%Q!!(%,!"'E!4:



iPad in Business 
 (-!+(&'./*"0)$#!./&
Overview

 !97'8#(*%#3-4%-$,'55%8'+,%',*-(#^-.#'(%#5%!-58%0#.2%.2!%+5!%'=%$'()*+,-.#'(% 

9,')7!5:%&'()*+,-.#'(%9,')7!5%-,!%N<1%)7!5%.2-.%$'(.-#(%$'()*+,-.#'(%#(=',6-.#'(% 

-(4%5!..#(*5%.2-.%9!,6#.%#3-4%.'%0',E%0#.2%8'+,%!(.!,9,#5!%585.!65:%

#32'(!%&'()*+,-.#'(%c.#7#.8%I:I%7!.5%8'+%!-5#78%$,!-.!B%!($,89.B%-(4%#(5.-77%$'()*+,-.#'(%

9,')7!5:%@.%$-(%-75'%.,-$E%-(4%#(5.-77%9,'"#5#'(#(*%9,')7!5%-(4%-+.2',#^!4%-997#$-.#'(5:%@.%

$-(%-75'%$-9.+,!%4!"#$!%#(=',6-.#'(B%#($7+4#(*%$'(5'7!%7'*5:%Y2!%#32'(!%&'()*+,-.#'(%

c.#7#.8%#5%-"-#7-Q7!%=',%H#(4'05%-(4%<-$%/P%N:

&'()*+,-.#'(%3,')7!%&'69'(!(.5%

I-66($9!'7$8.(.!6

3,'.!$.%8'+,%!(.!,9,#5!%4-.-%Q8%$'()*+,#(*%4!"#$!%9-55$'4!%9'7#$#!5%-(4%

,!T+#,#(*%.2!#,%+5!:

F!6"%.(".$)6

@(%-44#.#'(%.'%9-55$'4!%9'7#$#!5B%$'()*+,-.#'(%9,')7!5%$-(%Q!%+5!4%.'%,!5.,#$.%

$!,.-#(%4!"#$!%=!-.+,!5:

L.CR.'6!"".)+6

H2!.2!,%8'+X,!%$'()*+,#(*%#3-4%.'%$'((!$.%.'%-%9,#"-.!%(!.0',E%',%=',%\A @cP%

-+.2!(.#$-.#'(%.'%!(.!,9,#5!%0#,!7!55%-$$!55%9'#(.5B%$'()*+,-.#'(%9,')7!5%$-(%

Q!%4!97'8!4%.'%5.,!-67#(!%-$$!55%.'%H#OZ#%(!.0',E5:

KI '6!"".)+6

&'()*+,!%C3D%5!,"!,%5!..#(*5B%#($7+4#(*%-$$'+(.5B%9,'?#!5B%-(4%-+.2!(.#$-.#'(%

5!..#(*5%=',%8'+,%$',9',-.!%9,#"-.!%(!.0',E5:

0A-.8'6!"".)+6

&'()*+,!%@<A3%',%3/3%6-#7%5!..#(*5B%#($7+4#(*%#($'6#(*%-(4%'+.*'#(*%6-#7%

5!,"!,5:

01(2-)+!'6!"".)+6

@($7+4!%5!,"!,B%4'6-#(B%-(4%-$$'+(.%#(=',6-.#'(%#(%-%$'()*+,-.#'(%9,')7!%5'%

.2-.%8'+,%+5!,5%$-(%$'((!$.%"#-%<#$,'5'=.%>?$2-(*!%A$.#"!P8($:

SJ3I

&'()*+,!%-$$!55%.'%1 A3%4#,!$.',#!5%=',%$'(.-$.%7''E+9%#(%<-#7%-(4%A44,!55%

_''E:

B-8J3K

3,'"#4!%.2!5!%5!..#(*5%.'%58($2,'(#^!%$-7!(4-,%4-.-%0#.2%8'+,%$'69-(8X5%

&-7 AC%5!,"!,%0#,!7!5578:%

4,77$%"!9'7-66($9!'7$8.(.!6

;% \!T+#,!%9-55$'4!

;% A77'0%5#697!%"-7+!

;% \!T+#,!%-792-(+6!,#$%"-7+!

;% 3-55$'4!%7!(*.2

;% D+6Q!,%'=%$'697!?%$2-,-$.!,5

;% 3-55$'4!%-*!

;% aY#6!%Q!=',!b%-+.'O7'$E

;% D+6Q!,%'=%+(#T+!%9-55$'4!5% 

Q!=',!%,!+5!

;% R,-$!%9!,#'4%=',%4!"#$!%7'$E

;% D+6Q!,%'=%=-#7!4%-..!69.5% 

Q!=',!%0#9!

3/-.8-D8!'%!6"%.(".$)6

;% A$$!55%.'%!?97#$#.%6!4#-%#(%#Y+(!5%P.',!

;% c5!%'=%P-=-,#%

;% c5!%'=%m'+Y+Q!%

;% A$$!55%.'%#Y+(!5%P.',!%

;% c5!%'=%A99%P.',!%-(4%#Y+(!5%.'% 

install applications

;% c5!%'=%.2!%$-6!,-%F$-(%-75'%Q!% 

$'(.,'77!4%0#.2%-(%>?$2-(*!%9'7#$8G

OT



OU

L!D'B8.76

37-$!%#$'(5%'(%8'+,%+5!,X5%d'6!%5$,!!(%.'%9,'"#4!%T+#$E%-$$!55%.'%#(.!,(-7%',%

!?.!,(-7%0!Q5#.!5:

B%!9!)".-86

>(5+,!%.2!%#4!(.#.8%'=%8'+,%+5!,5%-(4%$'(.,'7%-$$!55%.'%E!8%!(.!,9,#5!%5!,"#$!5%

5+$2%-5%>?$2-(*!%A$.#"!P8($B%C3DB%-(4%H3AI%>(.!,9,#5!%H#OZ#%(!.0',E5%'(%#3-4:%

39/-)(!9

>4#.%.2!5!%5!..#(*5%.'%6'4#=8%.2!%-$$!55%9'#(.%(-6!%FA3DG%'(%#3-4:%A3D%9,'?8% 

5!..#(*5%$-(%Q!%59!$#)!4%+5#(*%-%$'()*+,-.#'(%9,')7!%-5%0!77:

3,'.!$.#(*%&'()*+,-.#'(%3,')7!5

4!(,%."5'$7".$)6

H2!(%9,!9-,#(*%.'%4!97'8%8'+,%$'()*+,-.#'(%5!..#(*5B%8'+X77%(!!4%.'%!?9',.%8'+,% 

$'()*+,-.#'(%9,')7!%=,'6%.2!%#32'(!%&'()*+,-.#'(%c.#7#.8:%Y2!%)7!%.2-.X5%$,!-.!4% 

2-5%-%:6'Q#7!$'()*%!?.!(5#'(:%Y2#5%)7!%$-(%Q!%$,!-.!4%0#.2%.2,!!%4#`!,!(.%7!"!75%'=% 

5!$+,#.8:%H#.2%-(8%'=%.2!5!%6!.2'45B%8'+%52'+74%6-E!%5+,!%.2-.%02!(%.2!%9,')7!%#5% 

4#5.,#Q+.!4B%#.X5%-$$!55#Q7!%'(78%.'%-+.2',#^!4%+5!,5:%

V)6.+)!9SA%97-#(%.!?.%:6'Q#7!$'()*%)7!%#5%$,!-.!4:%@.%$-(%Q!%#(5.-77!4%'(%-(8%4!"#$!:%

P'6!%$'(.!(.%#(%.2!%)7!%#5%'Q=+5$-.!4%.'%9,!"!(.%$-5+-7%5(''9#(*%#=%.2!%)7!%#5%!?-6#(!4:%

Y2#5%9,')7!%0#77%-99!-,%-5%+(5#*(!4%-(4%0#77%9,'69.%.2!%+5!,%0#.2%-%5!$+,#.8%6!55-*!:

4.+)!9SY2!%:6'Q#7!$'()*%)7!%#5%5#*(!4%-(4%0#77%('.%Q!%#(5.-77!4%Q8%-%4!"#$!%#=%#.%#5%

-7.!,!4:%/($!%#(5.-77!4B%.2!%9,')7!%$-(%'(78%Q!%+94-.!4%Q8%-%9,')7!%.2-.%2-5%.2!%5-6!%

#4!(.#)!,%-(4%#5%5#*(!4%Q8%.2!%5-6!%#(5.-($!%'=%.2!%#32'(!%&'()*+,-.#'(%c.#7#.8:%1#E!%

+(5#*(!4%9,')7!5B%5'6!%'=%.2!%#(=',6-.#'(%#(%.2!%5#*(!4%9,')7!%#5%'Q=+5$-.!4%.'%9,!"!(.%

$-5+-7%5(''9#(*%#=%.2!%)7!%#5%!?-6#(!4:%

4.+)!9'-)9'!)(%57"!9SY2!%9,')7!%#5%5#*(!4%5'%#.%$-(('.%Q!%-7.!,!4B%-(4%-77%'=%#.5%

$'(.!(.5%-,!%!($,89.!4%5'%.2!%9,')7!%$-(('.%Q!%!?-6#(!4:%>($,89.!4%9,')7!5%$-(%Q!%

4#5.,#Q+.!4%"#-%4!5E.'9%58($2,'(#^-.#'(%+5#(*%.2!%#32'(!%&'()*+,-.#'(%c.#7#.8%',%Q8%

'"!,O.2!O-#,%!(,'776!(.%-(4%$'()*+,-.#'(:%A(%!($,89.!4%$'()*+,-.#'(%9,')7!%$-(% 

'(78%Q!%#(5.-77!4%'(%.2!%4!"#$!%=',%02#$2%#.%0-5%$,!-.!4:%

B$)"%$88.)+'"2!'%!A$/-8'$;'7%$*8!6

H2!(%$,!-.#(*%-%$'()*+,-.#'(%9,')7!B%8'+%2-"!%.2!%'9.#'(%'=%$'(.,'77#(*%02!.2!,%',%('.%

#.%$-(%Q!%,!6'"!4%Q8%.2!%+5!,:%m'+%$-(%7'$E%.2!%9,')7!%5'%.2-.%'($!%#.%2-5%Q!!(%#(5.-77!4B%

#.5%,!6'"-7%,!T+#,!5%-(%-46#(#5.,-.#"!%9-550',4%',%-%=+77%,!5!.%'=%.2!%4!"#$!:



OW

 !97'8#(*%&'()*+,-.#'(%3,')7!5

&'()*+,-.#'(%9,')7!5%$-(%Q!%4#5.,#Q+.!4%+5#(*%='+,%4#`!,!(.%4!97'86!(.%6!.2'45:%

J!6&"$7'.)6"-88-".$)'/.-'V4@

&'()*+,-.#'(%9,')7!5%$-(%Q!%#(5.-77!4%.2,'+*2%-%cP_%$'((!$.#'(%0#.2%.2!%#32'(!%

&'()*+,-.#'(%c.#7#.8:%H2!(%8'+%#(5.-77%4#,!$.78%'(.'%-%4!"#$!%+5#(*%cP_B%.2!%$'()*+,-O

.#'(%9,')7!%#5%-+.'6-.#$-778%5#*(!4%-(4%!($,89.!4:

M:% &'((!$.%.2!%4!"#$!%.'%8'+,%$'69+.!,%+5#(*%-%cP_%$-Q7!:%

I:%P!7!$.%.2!%#3-4%=,'6%.2!% !"#$!5%7#5.B%-(4%.2!(%$7#$E%.2!%&'()*+,-.#'(%3,')7!5%.-Q:%

U:% P!7!$.%-%$'()*+,-.#'(%9,')7!%=,'6%.2!%7#5.B%-(4%.2!(%$7#$E%@(5.-77:%

W:%/(%.2!%4!"#$!B%.-9%@(5.-77%.'%#(5.-77%.2!%9,')7!:%

0A-.8

m'+%$-(%4#5.,#Q+.!%$'()*+,-.#'(%9,')7!5%+5#(*%!6-#7:%c5!,5%#(5.-77%.2!%9,')7!%Q8% 

,!$!#"#(*%.2!%6!55-*!%'(%.2!#,%4!"#$!5B%.2!(%.-99#(*%.2!%-..-$26!(.%.'%#(5.-77%#.:%

M:% >?9',.%.2!%9,')7!%=,'6%.2!%#32'(!%&'()*+,-.#'(%c.#7#.8:%

I:%A..-$2%.2!%$'()*+,-.#'(%9,')7!%F+($'69,!55!4G%.'%-(%!6-#7%-(4%5!(4%.'%+5!,F5G:

U:%c5!,5%#(5.-77%.2!%9,')7!%Q8%.-99#(*%.2!%)7!%4#,!$.78%=,'6%.2!%6!55-*!%Q'48%#(%<-#7% 

'(%#3-4:%

L!D6."!

m'+%$-(%4#5.,#Q+.!%$'()*+,-.#'(%9,')7!5%+5#(*%-%0!Q5#.!:%c5!,5%#(5.-77%.2!%9,')7!%Q8%

4'0(7'-4#(*%#.%+5#(*%P-=-,#%'(%.2!#,%4!"#$!5:%

M:% >?9',.%.2!%9,')7!%=,'6%.2!%#32'(!%&'()*+,-.#'(%c.#7#.8:%

I:%d'5.%.2!%$'()*+,-.#'(%9,')7!%F+($'69,!55!4G%'(%-%5!$+,!%5#.!%.2-.X5%-$$!55#Q7!% 

.'%+5!,F5G:%

U:%c5!,5%(-"#*-.!%.'%.2!%0!Q5#.!%+5#(*%P-=-,#%'(%#3-4%-(4%.-9%.2!%)7!%.'%#(#.#-.!% 

#(5.-77-.#'(:%

E/!%C"2!C-.%'!)%$88A!)"'-)9'9.6"%.D,".$)

m'+%$-(%4#5.,#Q+.!%!($,89.!4%$'()*+,-.#'(%9,')7!5%'"!,%.2!%-#,%+5#(*%-%5!$+,!% 

!(,'776!(.%-(4%$'()*+,-.#'(%9,'$!55%!(-Q7!4%Q8%.2!%P#697!%&!,.#)$-.!%>(,'776!(.%

3,'.'$'7%FP&>3G:
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#3-4%5+99',.5%'"!,O.2!O-#,%!(,'776!(.%-(4%$'()*+,-.#'(B%9,'"#4#(*%-(%-+.'6-.!4% 

0-8%.'%$'()*+,!%4!"#$!5%5!$+,!78%0#.2#(%.2!%!(.!,9,#5!:%>(,'776!(.%,!=!,5%.'%.2!% 

9,'$!55%'=%-+.2!(.#$-.#(*%-%4!"#$!%-(4%+5!,%=',%.2!%9+,9'5!5%'=%-+.'6-.!4%$!,.#)$-.!%

4#5.,#Q+.#'(:%H2#7!%'"!,O.2!O-#,%!(,'776!(.%=-$#7#.-.!5%.2!%*!(!,-7%4!97'86!(.%'=%4!"#$!%

$!,.#)$-.!5%0#.2#(%8'+,%$'69-(8X5%9+Q7#$%E!8%#(=,-5.,+$.+,!%F3h@GB%#.%-75'%$-(%=-$#7#.-.!%

.2!%4#5.,#Q+.#'(%'=%5#*(!4%-(4%!($,89.!4%$'()*+,-.#'(%9,')7!5:%Y2!%$'6Q#(!4%9,'$!55%

'=%$!,.#)$-.!%!(,'776!(.%-(4%4!"#$!%$'()*+,-.#'(%9,'"#4!5%@Y%0#.2%-55+,-($!%.2-.%'(78%

.,+5.!4%+5!,5%-,!%-$$!55#(*%$',9',-.!%5!,"#$!5%-(4%.2-.%.2!#,%4!"#$!5%-,!%9,'9!,78%$'()*O

+,!4%.'%$'6978%0#.2%!5.-Q7#52!4%9'7#$#!5:%A(4%Q!$-+5!%$'()*+,-.#'(%9,')7!5%$-(%Q!%Q'.2%

!($,89.!4%-(4%7'$E!4B%.2!%5!..#(*5%$-(('.%Q!%,!6'"!4B%-7.!,!4B%',%52-,!4%0#.2%'.2!,5:

A46#(#5.,-.',5%$-(%9,'69.%+5!,5%.'%Q!*#(%.2!%9,'$!55%'=%!(,'776!(.%Q8%9,'"#4#(*%.2!6%

0#.2%-%c\1:%_8%-*,!!#(*%.'%.2!%9,')7!%#(5.-77-.#'(B%.2!%+5!,5X%4!"#$!%#5%.2!%-+.'6-.#$-778%

!(,'77!4%-(4%$'()*+,!4%#(%-%5#(*7!%5!55#'(:

3,'$!55%/"!,"#!0

Y2!%9,'$!55%'=%'"!,O.2!O-#,%!(,'776!(.%-(4%$'()*+,-.#'(%#("'7"!5%.2,!!%92-5!5%.2-.%

02!(%$'6Q#(!4%#(%-(%-+.'6-.!4%0',Ef'0%9,'"#4!%-%5!$+,!%0-8%.'%9,'"#5#'(%4!"#$!5%

0#.2#(%.2!%!(.!,9,#5!:%Y2!5!%92-5!5%#($7+4![

V6!%'-,"2!)".(-".$)

c5!,%-+.2!(.#$-.#'(%!(5+,!5%.2-.%#($'6#(*%!(,'776!(.%,!T+!5.5%-,!%=,'6%-+.2',#^!4%

+5!,5%-(4%.2-.%.2!%+5!,X5%4!"#$!%#(=',6-.#'(%#5%$-9.+,!4%9,#',%.'%9,'$!!4#(*%0#.2% 

$!,.#)$-.!%!(,'776!(.:

B!%".*(-"!'!)%$88A!)"

A=.!,%.2!%+5!,%#5%-+.2!(.#$-.!4B%#3-4%*!(!,-.!5%-%$!,.#)$-.!%!(,'776!(.%,!T+!5.%+5#(*%.2!%

P&>3%9,'.'$'7:%Y2#5%P&>3%!(,'776!(.%,!T+!5.%.-7E5%4#,!$.78%.'%.2!%!(.!,9,#5!%$!,.#)$-.!%

-+.2',#.8%-(4%!(-Q7!5%#3-4%.'%,!$!#"!%.2!%#4!(.#.8%$!,.#)$-.!%=,'6%.2!%$!,.#)$-.!%-+.2',#.8%

#(%,!59'(5!:

J!/.(!'($)*+,%-".$)

/($!%-(%#4!(.#.8%$!,.#)$-.!%#5%#(5.-77!4B%#3-4%#5%-Q7!%.'%,!$!#"!%-(%!($8,9.!4%$'()*+,-.#'(%

9,')7!%'"!,%.2!%-#,:%Y2#5%!($,89.!4%$'()*+,-.#'(%9,')7!%$-(%'(78%Q!%#(5.-77!4%'(78%'(% 

.2!%4!"#$!%#.%0-5%#(.!(4!4%=',%-(4%$-(%$'(.-#(%5!..#(*5%=',%#3-4%.'%$'((!$.%.'%$',9',-.!% 

5!,"#$!5%F>?$2-(*!B%C3DB%H#OZ#B%-(4%5'%'(:G

&!,.#)$-.!%>(,'776!(.c5!,%A+.2!(.#$-.#'( /"!,O.2!OA#, 
 !"#$!%&'()*+,-.#'(

OX

.I-9'-)9'4B0I

#3-4%5+99',.5%.2!%P#697!%&!,.#)$-.!%

>(,'776!(.%3,'.'$'7%FP&>3G:%P&>3%#5%-(% 

@(.!,(!.%4,-=.%#(%.2!%@>YZ%.2-.%#5%4!5#*(!4% 

.'%9,'"#4!%-%5#697#)!4%0-8%'=%2-(47#(*% 

$!,.#)$-.!%4#5.,#Q+.#'(%=',%7-,*!O5$-7!% 

4!97'86!(.5:%Y2#5%!(-Q7!5%'"!,O.2!O-#,% 

!(,'776!(.%'=%#4!(.#.8%$!,.#)$-.!5%.'% 

#3-4%.2-.%$-(%Q!%+5!4%=',%-+.2!(.#$-.#'(% 

.'%$',9',-.!%5!,"#$!5:



O>

Y2!%+5!,%!(.!,5%.2!%c\1%'=%.2!%9,')7!%5!,"#$!%#(%P-=-,#%'(%#3-4%-(4%#5%9,!5!(.!4%-%7'*#(%0!Q%9-*!:%Y2!%+5!,%!(.!,5%-%+5!,%(-6!%-(4%9-550',4%

-(4%#5%-+.2!(.#$-.!4%"#-%Q-5#$%dYY3%-+.2!(.#$-.#'(%',%"#-%!?#5.#(*%4#,!$.',8%5!,"#$!5:%

/($!%.2!%+5!,%#5%-+.2!(.#$-.!4B%-(%!(,'776!(.%9,')7!%#5%5!(.%.'%.2!%+5!,:%Y2!%+5!,%#5%9,'69.!4%.'%#(5.-77%.2!%9,')7!:%/($!%.2!%#(#.#-7%!(,'776!(.%

9,')7!%#5%#(5.-77!4B%#3-4%,!59'(45%Q-$E%.'%.2!%$!,.#)$-.!%-+.2',#.8%0#.2%#(=',6-.#'(%(!$!55-,8%.'%4!7#"!,%-(%#4!(.#.8%$!,.#)$-.!%.'%.2!%4!"#$!:

Y2-.%#4!(.#.8%$!,.#)$-.!%!(-Q7!5%.2!%4!"#$!%.'%,!$!#"!%4!"#$!%5!..#(*5%"#-%-(%!($,89.!4%$'()*+,-.#'(%9,')7!:%Y2#5%!?$2-(*!%#5%-+.'6-.!4:%D'%

-44#.#'(-7%#(.!,-$.#'(%=,'6%.2!%+5!,%#5%,!T+#,!4:

c5!,%P$!(-,#'

Y2!%='77'0#(*%!?-697!%52'05%2'0%#3-4%$'((!$.5%.'%-%.89#$-7%'"!,O.2!O-#,%!(,'776!(.%-(4%$'()*+,-.#'(%4!97'86!(.:%

@(=,-5.,+$.+,!%P!.+9

Y'%#697!6!(.%.2#5%9,'$!55%8'+X77%(!!4%.'%$,!-.!%-(%#(=,-5.,+$.+,!%.2-.%$-(%5+99',.%.2!%-+.2!(.#$-.#'(B%!(,'776!(.B%-(4%9,')7!% 

4!7#"!,8%9,'$!55:%Y2!%4!97'86!(.%-(4%#(.!*,-.#'(%'=%.2,!!%9,#6-,8%!(.!,9,#5!%5!,"#$!5%#5%#("'7"!4:

J.%!("$%5'6!%/.(!6

c5!,%-+.2!(.#$-.#'(%$-(%Q!%-5%5#697!%-5%Q-5#$%dYY3%-+.2!(.#$-.#'(B%',%8'+%$-(%#(.!*,-.!%0#.2%8'+,%!?#5.#(*%4#,!$.',8%5!,"#$!5:%

\!*-,47!55%'=%.2!%5!,"#$!5%+5!4B%8'+X77%(!!4%.'%9,'"#4!%-%0!QOQ-5!4%-+.2!(.#$-.#'(%6!.2'4%=',%8'+,%+5!,5%.'%,!T+!5.%!(,'776!(.:

B!%".*(-"!'6!%/.(!6

Y2!%9,'$!55%'=%!(,'776!(.%,!T+#,!5%4!97'86!(.%'=%5.-(4-,4%?:gLl%#4!(.#.8%$!,.#)$-.!5%.'%#3-4%+5!,5:%m'+X77%(!!4%-%$!,.#)$-.!%-+.2',#.8% 

.'%#55+!%.2!%4!"#$!%$,!4!(.#-75%+5#(*%P&>3:%&#5$'%@/P%-(4%<#$,'5'=.%P!,"!,%ILLUB%0#.2%.2!%-44O'(%=',%$!,.#)$-.!%5!,"#$!5B%Q'.2%5+99',.%

P&>3:%A%(+6Q!,%'=%2'5.!4%3h@%5!,"#$!5%-75'%5+99',.%P&>3B%5+$2%-5%C!,#P#*(B%>(.,+5.B%-(4%\PA:

I%$*8!'6!%/.(!6

Y'%#697!6!(.%.2#5%9,'$!55B%8'+%0#77%(!!4%.'%4!"!7'9%-%9,')7!%5!,"#$!S-(%dYY3OQ-5!4%5!,"#$!%.2-.%6-(-*!5%#3-4%$'((!$.#'(5%.2,'+*2O

'+.%.2!%9,'$!55B%*!(!,-.!5%$'()*+,-.#'(%9,')7!5%=',%.2!%+5!,B%-(4%"!,#)!5%+5!,%$,!4!(.#-75%-7'(*%.2!%0-8:%Y2!%9,')7!%5!,"#$!%52'+74%

9,'"#4!%-%=!0%E!8%=+($.#'(5[

;% d'5.%-%+5!,O-$$!55#Q7!%0!Q5#.!%.'%5+99',.%.2!%dYY3P%5!55#'(

;% A+.2!(.#$-.!%#($'6#(*%+5!,%,!T+!5.5%+5#(*%-%0!QOQ-5!4%-+.2!(.#$-.#'(%6!.2'4%FQ-5#$B%',%#(.!*,-.!4%0#.2%4#,!$.',8%5!,"#$!5G

;% R!(!,-.!%.2!%(!$!55-,8%$'()*+,-.#'(%9,')7!5%FN<1%=',6-.G%4!9!(4#(*%'(%.2!%92-5!%'=%.2!%9,'$!55

;% P#*(%-(4%!($,89.%$'()*+,-.#'(%9,')7!5%+5#(*%9+Q7#$%E!8%$,89.'*,-928

;% Y,-$E%.2!%+5!,%.2,'+*2%.2!%5.!95%#(%.2!%9,'$!55%F"#-%.#6!5.-69%-(4%7'**#(*%6!.2'45G

;%<-(-*!%$'((!$.#'(5%.'%.2!%$!,.#)$-.!%-+.2',#.8%',%4#,!$.',8%5!,"#$!5

Y2!%='77'0#(*%.2,!!%4#-*,-65%4!5$,#Q!%.2!%#(4#"#4+-7%5.!95%#(%!-$2%92-5!%.2-.%(!!4%.'%Q!%#(%97-$!%=',%-%.89#$-7%'"!,O.2!O-#,%!(,'776!(.%

-(4%$'()*+,-.#'(%#697!6!(.-.#'(:

&!,.#)$-.!%P!,"#$!&!,.#)$-.!%>(,'776!(.%
\!T+!5.

Directory ServiceA+.2!(.#$-.#'(

>($,89.!4%3,')7!

3,')7!%H!Q%P!,"#$!

3

2

1

1

2

3



OM

Y2!%+5!,%!(.!,5%.2!%c\1%'=%.2!%9,')7!%5!,"#$!%#(%P-=-,#%'(%#3-4%-(4%#5%9,!5!(.!4%-%7'*#(%0!Q%9-*!:%Y2!%+5!,%!(.!,5%-%+5!,%(-6!% 

-(4%9-550',4:

Y2!%+5!,%#5%-+.2!(.#$-.!4%"#-%Q-5#$%dYY3%-+.2!(.#$-.#'(%',%!?#5.#(*%4#,!$.',8%5!,"#$!5:

/($!%.2!%+5!,%#5%-+.2!(.#$-.!4B%-%$'()*+,-.#'(%9,')7!%#5%5!(.%.'%.2!%+5!,:%Y2#5%9,')7!%#($7+4!5%-%,!T+!5.%=',%4!"#$!%-..,#Q+.!5%#($7+4#(*%.2!%

4!"#$!%#4!(.#)!,B%/P%"!,5#'(B%4!"#$!%@ B%@<>@B%-(4%@&&@ :%Z',%-%5-697!%$'()*+,-.#'(%9,')7!%=',%.2#5%92-5!B%5!!%aP!,"!,%\!59'(5!b%'(%9-*!%KM%'=%.2!%

a>(.!,9,#5!% !97'86!(.%R+#4!:b

Y2!%+5!,%#5%9,'69.!4%.'%#(5.-77%.2!%9,')7!:%

/($!%.2!%$'()*+,-.#'(%9,')7!%=,'6%92-5!%M%#5%#(5.-77!4B%.2!%4!"#$!%-+.'6-.#$-778%,!59'(45%.'%.2!%5!,"!,:%Y2!%,!59'(5!%=,'6%.2!%4!"#$!%#($7+4!5%

4!"#$!%-..,#Q+.!5%-(4%-%9,!52-,!4%E!8%F$2-77!(*!G:%Y2!%$2-77!(*!%$-(%Q!%+5!4%.'%"!,#=8%.2!%#4!(.#.8%'=%.2!%+5!,%.2,'+*2%.2!%(!?.%92-5!%'=%.2!% 

9,'$!55:%Y2!%,!59'(5!%#5%5#*(!4%+5#(*%.2!%4!"#$!X5%Q+#7.O#(%#4!(.#.8%FA997!O#55+!4%$!,.#)$-.!G%-(4%5!(.%.'%.2!%5!,"!,%+5#(*%dYY3%3/PY:

/($!%.2!%9,')7!%5!,"#$!%,!$!#"!5%.2!%4!"#$!%,!59'(5!B%-%5!$'(4%$'()*+,-.#'(%9,')7!%0#.2%.2!%P&>3%9-87'-4%#5%4!7#"!,!4%.'%.2!%4!"#$!:%Z',%-%5-697!%

$'()*+,-.#'(%9,')7!%=',%.2#5%92-5!B%5!!%aP!,"!,%\!59'(5!%0#.2%P&>3%P9!$#)$-.#'(5b%'(%9-*!%KI%'=%.2!%a>(.!,9,#5!% !97'86!(.%R+#4!:b

Y2!%9,')7!%#5%#(5.-77!4%-+.'6-.#$-778B%('%+5!,%#(.!,"!(.#'(%#5%,!T+#,!4:%Y2!%P&>3%9-87'-4%$'(.-#(5%#(5.,+$.#'(5%=',%.2!%4!"#$!%.'%*!(!,-.!%-%$!,.#)$-.!%

5#*(#(*%,!T+!5.%-(4%*!.%-%$!,.#)$-.!%+5#(*%P&>3:%

/($!%.2!%,!T+!5.%#5%"!,#)!4B%.2!%$!,.#)$-.!%-+.2',#.8%#55+!5%.2!%$!,.#)$-.!%=',%.2!%4!"#$!:

I2-6!'OQ'V6!%'-,"2!)".(-".$)

I2-6!'<Q'B!%".*(-"!'!)%$88A!)"

Device  
@(=',6-.#'(%\!T+!5.

P&>3

Z#,!0-77

Z#,!0-77

Z#,!0-77

Z#,!0-77

&!,.#)$-.!%P!,"#$!
FP&>3%>(-Q7!4G

&!,.#)$-.!%P!,"#$!
FP&>3%>(-Q7!4G

1

1 4

4

3

2

3

2

Directory Service

Directory Service

Device

P&>3

3,')7!%H!Q%P!,"#$!

3,')7!%H!Q%P!,"#$!

1

1

2

2

3

3

4

4



OY

q%ILML%A997!%@($:%A77%,#*2.5%,!5!,"!4:%A997!B%.2!%A997!%7'*'B%#32'(!B%#Y+(!5B%<-$B%<-$%/PB%-(4%P-=-,#%-,!%.,-4!6-,E5%'=%A997!%@($:B%,!*#5.!,!4%#(%.2!%c:P:%-(4%'.2!,%$'+(.,#!5:%#3-4%#5%-%.,-4!6-,E%'=%A997!%@($:%

#Y+(!5%P.',!%#5%-%5!,"#$!%6-,E%'=%A997!%@($:B%,!*#5.!,!4%#(%.2!%c:P:%-(4%'.2!,%$'+(.,#!5:%cD@N%#5%-%,!*#5.!,!4%.,-4!6-,E%'=%Y2!%/9!(%R,'+9:%/.2!,%9,'4+$.%-(4%$'69-(8%(-6!5%6!(.#'(!4%2!,!#(%6-8%Q!%

.,-4!6-,E5%'=%.2!#,%,!59!$.#"!%$'69-(#!5:%3,'4+$.%59!$#)$-.#'(5%-,!%5+Qk!$.%.'%$2-(*!%0#.2'+.%('.#$!:%Y2#5%6-.!,#-7%#5%9,'"#4!4%=',%#(=',6-.#'(%9+,9'5!5%'(78r%A997!%-55+6!5%('%7#-Q#7#.8%,!7-.!4%.'%#.5%+5!:%%

A9,#7%ILML%%%%%1WMK]llA

I2-6!'TQ'J!/.(!'($)*+,%-".$)

/($!%.2!%4!"#$!%$!,.#)$-.!%#5%,!$!#"!4B%.2!%4!"#$!%*!(!,-.!5%-%,!59'(5!%Q-$E%.'%.2!%9,')7!%5!,"#$!%.2-.X5%5#*(!4%0#.2%.2!%(!0%$!,.#)$-.! 

F-*-#(B%"#-%dYY3%3/PYG:%Y2!%,!59'(5!%#($7+4!5%4!"#$!%-..,#Q+.!5%F9,'4+$.%#4!(.#)!,B%/P%"!,5#'(B%4!"#$!%@ B%@<>@B%-(4%@&&@ G:%A.%.2!%.#6!%'= 

,!T+!5.B%.2#5%#(=',6-.#'(%9,'"#4!5%-%$'(),6-.#'(%.'%.2!%5!,"!,%-(4%$-(%Q!%+5!4%.'%!(5+,!%.2-.%4!"#$!5%-,!%+9%.'%4-.!%0#.2%.2!%7-.!5.%/P 

Q!=',!%4!7#"!,#(*%-%$'()*+,-.#'(%9,')7!:%

Y2!%9,')7!%5!,"#$!%.2!(%,!59'(45%0#.2%-(%!($,89.!4%:6'Q#7!$'()*%)7!:%Y2#5%$'()*+,-.#'(%9,')7!%$-(%$'(.-#(%9'7#$#!5B%5!..#(*5B%$,!4!(.#-75B% 

',%-44#.#'(-7%P&>3%,!T+!5.5:

Y2!%9,')7!%#5%,!$!#"!4%Q8%.2!%4!"#$!%-(4%#(5.-77!4%-+.'6-.#$-778%F('%+5!,%#(.!,"!(.#'(%#5%,!T+#,!4G:

>($,89.!4%3,')7!

Z#,!0-77 Z#,!0-77

&!,.#)$-.!%P!,"#$!
FP&>3%>(-Q7!4G

1

3

2

Directory Service

3,')7!%H!Q%P!,"#$!

1

2

3


