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SECTION: 501 
Limited Seat Rock - Repair Procedure 
AFFECTED VEHICLE RANGE: 

LR3 (LA)   VIN:  8A474327 - 9A494400 
  Model Year:  2008 - 2009 

Range Rover Sport (LS)   VIN:  8A163998 - 8A188559 
  Model Year:  2008  

CONDITION SUMMARY: 
Situation:  When driving at low speed or accelerating in stop / start conditions, the driver and / or front 
passenger seat may exhibit a 'rocking' motion or a 'click' noise may be heard from the seat base.  These may 
be caused by the seat track rubber bump stops compressing and not returning to their original shape.     
Action:  In the event of a customer concern of either of the above, refer to the Repair Procedure outlined 
below to replace the affected seat track(s).   

PARTS: 
LR012040 ................Front seat track - non-memory  Qty:  1 
LR012041 ................Front seat track - memory   Qty:  1 

TOOLS: 
Refer to Workshop Manual (GTR) for any required special tools 

WARRANTY: 

 NOTE:  Repair procedures are under constant review, and therefore times are subject to change; 
those quoted here must be taken as guidance only. Always refer to DDW to obtain the latest repair 
time. 

DDW requires the use of causal part numbers.  Labor only claims must show the causal part number with a 
quantity of zero. 

Description SRO Time  
(hours) 

Condition 
Code 

Causal Part

Front seat track renew - LR3, Range Rover Sport 78.70.25 0.80 D4 HFP500200 

Normal warranty policy and procedures apply.  
  
REPAIR PROCEDURE 
REPLACE FRONT SEAT TRACK  

 NOTE:  Global Technical Reference (GTR) lookup sequence is as follows:   
GTR Home > NAS > Model > Service Information > Model Year > Workshop Manuals > 5: Body and 
Paint > 501: Body and Paint > 501-10: Seating 

1. Refer to Workshop Manual (GTR) section 501-10: Seating (78.70.25) to replace the driver's or front 
passenger's seat track.   


